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REPORT OF THE FOLLOW-UP ACHR MISSION
TO CENTRAL ASIA

31 March to 07 April 1997

By
Arif Hasan

1. PREAMBLE

In February and March of 1996, an Asian Coalition for Housing Rights (ACHR) Mission,
consisting of Father Jorge Anzorena and Arif Hasan, visited Almaty and Bishkek at the
request of DIA and HIC. DIA funded the Mission costs and fee. The Mission tried to
understand the housing related situation in Almaty and Bishkek and the work that two Central
Asian NGOs, Baspana and InterBilim, were doing in this connection. One of the purposes of
the Mission was to develop programmes that could be implemented by the NGOs and which
could change the situation in the two Central Asian cities in favour of the homeless people.

The Mission report gave a number of recommendations. Two of these are of relevance to the
follow-up Mission. One, that the NGO activists and leaders of Baspana and InterBilim should
visit Asian NGOs which were carrying out self-help housing related programmes so as to leamn
from their strategy and methodology. It was felt that without such an orientation and
‘understanding, the Central Asian NGOs would not be able to develop and implement
independent self-help or empowerment projects. And two, that further research was required
to understand and quantify the sociology, technology and economics of the housing related
process in the seftlements and in the dormitories. |

As a result of the first recommendation, a four member team and an interpreter visited the
Orangi Pilot Project (OPP) in Karachi, Pakistan and spent two weeks at the OPP. The present
visit of the ACHR Mission is to help in the implementation of the second recommendation
which is to assist Baspana organise research through questionnaires and their analysis. This
research and analysis will make it possible for Baspana (with ACHR’s assistance) to develop
programmes that are of relevance to the Central Asian situation and are sustainable. It is
hoped that certain aspects of these programmes will initially be supported by donors.

Architect Wuria Karadaghy, a Dutch national of Kurdish origin, was included in the Mission
and his participation was financed by the ACHR. Architect Karadaghy was in Almaty from 24
March to 08 April 1997. The reason for including him in the Mission was to involve him in
future follow-up actions that may be required to help in the development and implementation
of the programmes that will be formulated as a resuit of the research.

2. OBJECTIVES OF THE MISSION

Simply stated, the objectives of the Mission are: one, to understand the current situation in
Central Asia and the organisational structure and functioning of Baspana; and two, to help
Baspana to initiate research regarding the existing housing related processes, leading to the
development of relevant programmes. | |

Arif Hasan will be back after five to seven wéeks to help Baspana analyse the results. On the
basis of this analysis he will prepare a report which will propose and donors concrete
programmes which Baspana and donors support.



3. OBSERVATIONS
3.1 BASIS FOR OBSERVATIONS

The observations in this section are based on discussions with Baspana members and staff;
interviews with residents of informal settlements and dormitories; field visits; and discussions
with Wuria Karadaghy on his own observations. Dates, timings and more detailed
observations, of these discussions and site visits are given in the author’s travel notes and
marked as Appendix - 1 to this report. .

3.2 CHANGES IN BASPANA

Since the visit of the last Mission in 1996, major changes have taken place in Baspana.
Responsibilities among the staff members have been clearly divided and defined. In
conceptual terms the organisation has moved from simply lobbying and agitation to linking up
lobbying with self-help development concepts and empowerment actions. New people, who
have considerable organisational skills, commitment and understanding of community-related
Issues, have been inducted into the organisation. There is an atmosphere of hope and
expectancy rather than of despondency which the Mission encountered last year.

However, there are a few issues that need to be addressed. Minutes of meetings are not kept.
There are no formal collective meetings of Baspana staff to review their work and plan
together. As a result, they are not all on the same wave-length. Feedback from the field is not
documented and there is no system of monitoring, evaluation and collective planning. Wuria
Karadaghy has noticed that a number of visitors come to the Baspana office to register
suggestions and complaints but these are not recorded and a lot of time of a number of
Baspana memers and staff was wasted in helping him with his airline and train bookings.

3.3 PROPOSED STRUCTURE OF BASPANA

When the ACHR Mission visited Almaty last year, Baspana consisted of nine organisations.
Today, Baspana consists of three organisations which are Altyn Bisek, Social Housing
Baspana Committee and the Otao Movement. The rest have died their natural deaths.

Baspana has a goveming board which at present consists of Samad, who is chairman and
receives a salary, Ensen who is not paid and Ernar who is also the executive director.
Baspana wishes to enlarge the board and to enlist important personalities in it such as the
Kazakh ambassador to Bishkek, the Minister of Cuiture, and an eminent sociologist along with
international experts and local leaders.

Such a high profile board may win friends for Baspana in the corridors of power. However,
experiences of similar boards in other Asian countries have been negative. The important
personalities can seldom spare the time to attend meetings. They are usually on a different
wave-length from NGO staff and community activists and leaders. In the case of a conflict
between local level interests and the establishment, the board usually opts for compromise
rather than negotiations and struggle. This weakens the process of self-reliance and social
and political consolidation. International experts on the other hand, are far away and can play
no positive role. if it all, they should be enrolled as advisers.

However, it must be stated that the above reservation may not be applicable to the.CentraI
Asian situation. [t is up to the Baspana leaders to analyse their context and take a decision.

3.4 SITUATION IN THE SETTLEMENTS

A major change that has taken place in the settlements since last year is attempts at
. developing a five member Committee for Self Rule in each settlement. In one of the
settlements, the Committee is trying to put up an electric transformer for 100 houses which will
cost US$ 2,500. The 100 houses are supposed to self-finance this effort. If this attempt is
successful then the concept of commitees for self rule will be consolidated and will take root in
other settlements as well.



Water and electricity remain the major issues in the settlement. Electricity in most cases is still
taken illegally from govemment instalations. Meanwhile, electricity transMission and
distribution has been handed over to a private Belgian concern and Baspana is in the process
of negotiating with the company. However, it is necessary for Baspana to acquire the rules
and regulations on the basis of which the company provides electricity and also the future
physical and financial plans of the erganlsatlon An understanding of these issues will make
the negotiations easier and more precise. It will also help Baspana in preparing proposals for
. the company’s involvement in providing electricity to the settiements.

Water also continues to be acquired informally. However, in one of the settlements visited by
us, we were told that over 20 per cent houses had acquired water connections through
informal extensions to the municipal system. But, the process through which this has been
done or what the government intends to do in the future regardmg these extensions, is not
clear to Baspana members and staff.

In the case of the water supply system installed by Baspana at Altyn Bisek, we were informed
that the charges recovered from the residents were not sufficient to operate and maintain the
system. As a result, Baspana who is incharge of O&M, was subsidising costs.

Both from observation and from what the Baspana staff has said, there has not been a major
house construction activity during the last year except in the Jeltukshan and Luchvastoke
settliements. In addition, a number of people have sold their temporary houses to richer people
and moved out. Where they have gone to is a matter of conjecture for no definite information
regarding them is available. in the case of Tao Gul settlement, the majority of people have
sold their plots to rich families who have built expensive villas on them.

In one of the settlements, Baspana has given plots to a contractor in exchange for building an
access roads. This is an unfortunate development. Baspana should not give away its assets
for providing free services to the residents of the informal settlements. This will result in the
- residents seeing Baspana is an organisation that provides free development to them. Such a
~ perceived relationship will be determental to peoples involvement in development work in the
future.

3.5 THE DORMITORY ISSUE

The major positive change that has taken place in the last year is related to the dormitories.
Baspana members and staff have heen able to successfully get the state to agree to hand
over the state dormitories to the residents. In addition, enterprises who own dormitories that
were provided by the state to them, will also hand over their dormitories to the residents.
Baspana staff working on the dormitory issue are confident that they will force enterprises who
have built their own dormitories, to follow the example of the state.

The positive achievement in the dormitory issue is the result of legal action, organising peaple,
negotiating with the state from a position of relative power (support of organised people), and
agitation. Agitation has consisted of demonstrations and for the future a hunger strike is also
planned. All these actions have been possible because on the dormitory issue Baspana had a
clear vision, correct information, a strategy, and the manpower to carry it out.

Baspana is also in the process of forming consumer cooperative societies in the dormitories.
Four societies have already be formed and Baspana have developed close links with 30
dormitories. The ebjective of the cooperative societies is to make their members the owners of
the dormitories, repair the dormitories and then malntaln and manage them at the expense of
the cooperatives.

In all the dormiroties that were visited, the vast majority of residents were unemployed and
earn their living by “buying and selling”. However, details of what and how they bought and
sold, what they earned, and the difficulties in the process have not been clearly identified
(although they are known) or quantified. If people are to be supported in this process of
“puying and selling” then this information is necessary.



Last year the residents of the dormitories the Mission visited were full of anger and dispai.
This year the residents of the dormitories visited are full of hope and confident of the future. A
major change that was observed was in a dormitory that was in a terrible state last year. This
year it is much better both in social and physical terms. This is because through a DIA grant of
US$ 3,700 and peoples own investment in material and labour, its conditions have improved.
However, there is no estimate of the investment the people have made in this effort
themselves.

3.6  THE NEED FOR A NEW HOUSING POLICY

During our first briefing at Baspana we were informed that the demonstrations and hunger
strikes demanding the handing over of dormitories to the residents would also demand the
recinding of the government's present housing policy which is considered by Baspana as
“‘unsuitable” to the ground reality in Central Asia. Experience in other Asian countries has
shown that a demand for recinding a policy is never enough. Recinding a policy has often led
to the imposition of another policy which, though seemingly attractive to the poor, is
impractical or in reality determental to their long term interests.

- It is therefore necessary that while demanding the recinding of the present housing policy,
Baspana should propose a new housing policy and agitate for its acceptance. However, for
proposing an outline for a new housing policy there is a need to understand and quantify the
present process of housing related activity in the informal settlements and the economic and
physical conditions in the dormitories.

tn this context, it must be noted that Baspana is engaged in dealing with the problems of the
settlements that have already been created at a result of its land-grabs in the early nineties.
Since then no new settlements have been created although Baspana has a list of 12,000
families who require a plot of land to build a house. An outiine of a new housing policy should
take into consideration the needs of these 12,000 families on its waiting list and of future low
income families that are created through natural growth and rural-urban migration.

3.7 PUBLIC RELATIONS

Baspana feels that its public relations process with the government, media and homeless
peopie has been successful. Baspana publishes a newsletter about its activities in Russian
and in Kazakh. 3,000 copies are printed in each language and from what we have been able
to gather, the contents consist of news regarding Baspana activity. The newsletter is
distributed among interest groups and to relevant government agencies. In addition, there has
been a programme regarding Baspana and the problem of homelessness on the national
television. A film is also being made on the subject with the financial assistance of DIA.

Baspana feels that as a result of its PR work government agencies understand the problems
of the homeless much better than they did before and have become more sympathetic
towards them. This is probably ture, but the newsletter can also be developed as an education
and useful-information-supply tool for residents of informal settlements and dormitories and
- for government policy makers.

3.8 POSSIBLE PROGRAMMES

Based on the above observations a number of programmes can be developed if proper
information related to them is developed. These programmes include: i) a housing
programme; ii) micro enterprise credit programme; iii) dormitory management programme;
and iv) a savings programme. Questionnaires for collecting information which is necessary for
developing and sustaining these programmes have been prepared and form Appendix - 2 to
this report. Appendix - 2 also contains notes on how the questionnaires are to be served and
filled. .

In addition, programmes for decentralised water and electricity supply can also be developed
Information required to develop them is given in Recommendations 4.2 and 4.3 below.



4. RECOMMENDATIONS

41  DOCUMENTATION, MONITORING AND OFFICE MANAGEMENT
a) Recommendations

All meetings that are held between Baspana staff, visitors and government officials must be
minuted and filed and their follow-up actions identified and taken up. A proper file of such
minutes should be kept in chronological order. This should be the work of the office secretary.

Once a week on a fixed day and at a fixed time, a half or even full day meeting of the entire
Baspana staff and members should be held. No other meeting should be held at this time; no
phone calls should be answered during the meeting; and no visitors should be entertained. At
this meeting each member of the staff must submit in writing and present a two to four page
report on his week’s activities. The report should also identify the problems he has faced in his
wok, the feedback he has received from people and the causes and the repurcussions of what
he has observed or what he has been told. He shouid also give his proposed work plan for the
next week. Each report should be discussed and a course of collective action and coordination
outlined. This weekly meeting should also be minuted. The responsibility for keeping the
minutes and filing them should be assigned to one person. At the beginning of each meeting
the previous week's minute should be read out and approved or rectified. It should be seen
whether each member has performed the functions that were assigned to him in the minutes.
The minutes of the weekly meeting will become Baspana‘s monitoring report. The reports
written by each member should also be filed.

The above procedure, if followed religiously, will develop a common vision in the Baspana
staff and members, a coordinated strategy and a refinement of thought. In addition, it will
broaden their vision and introduce an element of self-assessment and self-criticism in their
work. It will promote dialogue and a sharing and documentation of experiences from the field.
it will lead to the establishment of a process of accountability. At each meeting a decision can
be taken to invite relevant members of the communlty from the informal settlements or the
dormitories at the next meeting.

b} Action by Baspana
Baspana to initiate minute keeping of all meetings and weekly meetings.

42  WATER FOR THE SETTLEMENTS

a) Recommendations

Baspana should not subsidise the operation and management (O&M) of water supply systems
in any of the settlements. In this respect, it should hand over the O&M of the water supply
system of Altyn Bisek to a consumer’s cooperative which should operate and maintain it at its
own cost which it should generate from its members.

A number of houses in the informal settlements have acquired water supply through the
extension of the municipal system. In most Asian countries, such extensions eventually
become legalised. More needs to be known about the process through which these
extensions were established and their present status as far as the municipal authorities are
concerned. This information may help the Committees for Self Rule and Baspana to press for
the extension of the municipal system and its subsequent regularisation.

It is the conviction of the Mission members that potable subsoil water is available in all the
settlements at a depth of 30 to 35 metres. A test bore to this depth should be made, and if
successful, similar bores should be sunk. Initially, people should come and collect water from
the bore and eventually through collective action and community fund raising, a piped system
can be installed. Alternatively, the bore should be handed over to an entrepreneur and credit
provided to him to develop a piped system. He can then recover his credit and profit from



charglng the remdents for water. This c:ould be done as a test case. However, before doing
this it is essential to know of government policy regarding perM|55|on to develop water
sources and sell water. In addition, the costs of the bore and casing should also be known. Mr.
Karadaghy has identified a Dutch NGO, SEVA, which supports drilling and development of
water sources. The consumer's capacity to pay will be determined by the income and
expenditure section of the questionnaires that are going to be used for the housing and
dormitory survey.

b) Actions by Baspana

i} Baspana will find out the concems of the municipal authorities regarding the extension
of water system into the informal settlements. They will also identify the process
through it was done and propose a regularisation of the process through payment of

water development and water use charges.

it) Baspana will find out what the policy of the government is regarding the development
of water sources and sale of water by the private sector. The relevant laws should be
acquired and the processes and procedures for getting perMission for such activity
should be clearly speit out.

i) Baspana will investigate the costs of per metre boring for water along with the per
- metre costs of casing and small pump instalation. They will also locate state or private
sector agencies and contractors who are willing to do this work.

c) Action by DIA

DIA will contact SEVA to find out how they could be of assistance in sinking a water bore and
instaling a pump in one of the settlements. |

4.3 ELECTRICITY

a) Recommendations

Presumably, the Belgian company that now transmits and distributes electricity to Almaty, has
purely commercial interests. If its rules of business, future physical and financial plans and its
“discretionary powers” could be known, then it is possible to negotiate meaningfully with it
regarding supplying electricity to the informal settlements.

It is also possible as a test case, to give credit to an entrepreneur to install a small diesel or
solar powered generator which can supply electricity to fifteen to twenty houses. The credit
could be recovered by the entrepreneur through collecting user charges from the consumers.

Again, it is necessary to know whether electricity generation and sale is permitted by law and if
it is, how does one acquma perMission to do this. The cost of generators should also be
-~ known. If the test case is successful it can be multiplied.

The consumer's capacity to pay will be determined by the income and expenditure section of
the questionnaires that are going to be used for the housing and dormitory survey.

b) Actions by Baspana

) Baspana should acquire the rules of business and the financial and physical plans of

the Belgian company along with details of any “discretionary powers® that it may
pOSses.
i) Baspana should locate the relevant law, rules and regulations, that define whether

electricity production and sale is permissible in Kazakhstan on a small scale. If it is,
then Baspana should find out how perMission for this is acquired and on what terms.

i) Baspana must acquire the costs of small diesel operated generators that can serve 15
to 20 houses



4.4 HOUSING
a) Recommendations

Three components can be developed for a housing programme. i) Providing design and
technical support to the existing housing process along with tools, machinery, estimates,
training and supervision; ii) providing in addition to the above, a small loan for some part of the
house, (example, the roof); and iii} providing a house bwldlng loan that can be recovered in
easy instalments.

It is not possible to plan for any of these possibilities without information. Through the housing
survey questionnaire (Appendix - 2.1), material's questionnaire (Appendix - 2.2) and the
dormitory survey (Appendix - 2.3), it will be possible to determine: i) ivestment people have
made on their houses and its relationships to their income; ii) their housing requirements and
costs per square metre; iii) their capacity to save for repaying credit; iv) their current
expenditure for water, electricity, transport and accomodation in dormitories; and v) the
amount of money that they spent on hiring or purchasing tools and machinery for construction
purposes. This information will make it possible to propose a Baspana supported housing
programme.

The housing survey and its analysis will also provide valuable information for the preparation
of an outline for a realistic future housing policy.

b) Actions by Baspana

i) Baspana will serve the housing survey questionnaire to 100 houses; complete the
material cost and transport survey; and serve the dormitory survey questionnaire to
the residents of at least one dormitory. These questionnaires will be served as per the
notes given in Appendix - 2 and will be completed by May 16, 1997. |

i) The housing survey questionnaire will be served by two teams. Each team will consist
of one student of architecture and two Baspana members.

iii) Each house that is surveyed will be marked on the plan of the settlement so that it can
be identified in the future.

V) After the questionnaires have been completed, Baspana will analyse them with the
help of Arif Hasan and develop a proposal for a housing programme. |

45  SELF-MANAGED DORMITORIES
a) Recommendations

A savings programme can be developed by the residents of the dormitories on the model
developed by SPARC in India. This model is being practiced in South Africa and other parts of
Asia with considerable success. The dormitories that were visited seem to have developed a
sufficiently cohesive organisation to make such a savings programme possible. For instance,
in the Alma Gul Dormitory the coop has 170 members. If each member saves TG 20 per day
they would save TG 1,241,000 per year !

The coop can identify persons within the dormitory whom it can employ as plumbers,
electricians, cleaners and painters for maintenance and operation purposes. It could identify
persons who could run day-care centres within the dormitory on a commercial basis. it could
identify entrepreneurs who could run stores for household goods, food and entertainment. The
~ entrepreneurs could be supported by a Baspana’s micro enterprise credit programme which is
being proposed in 4.6 below. In addition, the micro enterprise programme could also support
people in the dormitory who are earning their livelihood by “buying and selling” and carrying
out small scale manufacturing.



However, to develop the above programmes, it is essential to know how the residents of the
dormitories earn their living; their incomes, expenditure and capacity to save; their skills and
their future plans, and the perMissions they require to be able to operate as small
entrepreneurs. This information will be generated by the Dormitory Survey Questionnaire.

b) - Actions by Baspana

)] “Baspana will serve the dormitory survey questionnaires to the residents of at least one
dormitory before May 16, 1997. The questionnaires will be served according to the
process described in the notes to the questionnaires in Appendix - 2 to the report.
These questionnaires will be analysed by Baspana with the guidance of Arif Hasan.
Information gathered through them will also help in the development of Baspana’s
micro enterprise credit programme.

i) The dormiroty survey should be carried out by members of the dormitory under the
guidance of Baspana staff and volunteers. This will generate a lot of interest in the
community and as a result, it will be mobilised. In addition, the persons conducting the
surveys are likely to become dormitory activists.

c) Action by Arif Hasan

Anf Hasan will contact ACHR and SPARC Bombay and determine whether SPARC members
should visit Almaty with him in May or a team from Baspana should visit Bombay.

46 MICRO ENTERPRISE CREDIT PROGRAMME
a) Recommendations

A number of small businesses of various types are operating in the informal settlements. In
addition, a number of people in the settiements and in the dormitories are doing “buying and
seliing”. A micro enterprise credit programme can be launched to help these entrepreneurs
with credit so that they can increase their activities and generate employment. The credit
programme could initially give loans to about 10 to 15 entrepreneurs and Baspana could
monitor their performance and its own performance as well for a 6 month period. If the initial
programme is successful, it can be multiplied.

However, for such a programme to be properly planned, profiles of some existing
entrepreneurs and businesses are required. In addition, government rules and regulations
pertaining to the establishment of small businesses and procedures for acquiring perMission
and permits for doing business, need to be acquired and understood.

b} Actions by Baspana

iy Baspana will serve the enterprise guestionnaire to at least 25 selected entrepreneurs.
In addition, in the dormitory survey, it is possible that a number of businesses will be
identified. On the basis of the data generated, it will be possible to initiate a pilot
programme. The questionnaires should be completed by May 16, 1997. It will be
analysed by Baspana with the guidance of Arif Hasan and a proposal for a pilot micro
enterprise credit programme will be developed as a result.

i) Baspana will investigate and document govemment's rules, regulations and
: procedures related to acquiring a permit for establishing an enterprise or conducting
small scale businesses such as “buying and selling”.



4.7  BASPANA NEWSLETTER
a) Recommendations

The Baspana newsletter could give important information to residents of the dormitories and
informal settlements. For example, it could describe the government’s housing policy and the
procedures required for making use of it. It could give the details of laws governing smatt
business and “buying and selling” and give the details of the rules and procedures of getting
permits for these activities. It could identify a good cheap house in the settlement and publish
an interview with the owner explaining how he built it, at what cost and with whose assistance.
It could have profiles and/or interviews of successful entrepreneurs and businesses and of
people who have effectively solved part of their water and electricity crisis. Photographs of
people who are interviewed or of activists would generate interest and involvement.

The land issue is crucial to housing. The newsletter could examine this issue and explain to
people current iand policies and their repurcussions. This would help in mobilising people for
action. In addition, people’'s opinion should be sought and letters from them should be
published in the newsletter. Also, Father Jorge Anzorena should be asked to mark out
relevant parts of his newsletter and those could be translated and published in the Baspana's
newsletter.

b) Actions by Baspana

If Baspana agrees with the above, it can initiate actions to make it possible.
4.8 SURVEY OF EMPTY PLOTS IN THE SETTLEMENTS

a) Recommendations

At some stage Baspana will have to identify the empty plots in its settlements. When a
housing programme has been initiated, the owners of the empty plots should be contacted so
that they can avail of the programme. It is therefore necessary that a quick survey of the
settlements should be carried out and the empty plots marked on the plans of the seitlements.

b) Action by Baspana

Baspana should starts thinking about carrying.out this survey and should acquire all the
necessary plans of the settlements required for it.

4.9 ARCHITECT WURIA KARADAGHY'S OBSERVATIONS

During his two weeks stay with Baspana, architect Karadaghy has made a number of
observations on the basis of which he has recommended among other items:

i) the employment of a guard for the Baspana office from 1800 hours to 0600 hours;

i) the installing of a white board iri all rooms where meetings take place so that the
salient features of the discussions are noted down while discussions are taking place.
This will provide continuity of thought and sharpen the focus of the discourse;

i) the Baspana office should have a time and fare table of all airlines operating in Almaty
and their international linkages. In addition; it should have a list of all hotels in the city
and their prices. One person should be incharge of dealing with travel and
accomodation related issues. Thus, time and effort will be saved and Baspana's
functioning will not be disrupted for petty reasons;

iv) a register should be kept in the office where residents of informal settlements and/or
dormitories, who often visit the Baspana office to complain or suggest, should be able
to write down their complaints and suggestions. These complaints and suggestions



should be taken up for discussion and action at the weekly Baspana staff meetings;
and |

V) the office layout should be changed become more functional and better related to the
needs of the organisation. -

410 EMPLOYMENT OF A PLANNER

In the opinion of the author of this report, Baspana would need the services of a planner
experienced in dealing with participatory development so as to implement the programmes
which have been suggested. Such a planner would also help in setting up systems of training,
monitoring, documentation and evaluation. He would need to be assisted by a young Kazakh
architect or planner who can take over from him after one or two years.

In the opinion of the author of this report, Architect Wuria Karadaghy should be employed as
such a planner. He has the advantage of knowing the Turkish language and as such can
converse with the Kazakh people. He has considerable knowledge and understanding of
planning with people, appropriate technology issues and social dynamics and has worked on
and contributed to many innovative programmes around the world. He understands people
and can easily establish a rapport with them irrespective of their background. Soon-to-be
architect Berick, could be architect Karadaghy's assistant and could take over from him on the
completion of his term with Baspana. That means that Berick should also be employed by
Baspana.

If the above suggestion is acceptable to DIA and Baspana, they should establish a dialogue
on the subject with architect Karadaghy and the ACHR for whom he is currently working.

10



Appendix - 1

VISIT TO CENTRAL ASIA
31 March to 07 April 1997

Arif Hasan’s Travel Notes

31 March 1997

| left Karachi by Pakistan linternational Airlines (PIA) at 0815 hours. The plane was almost
~ empty but filled up at Islamabad where we stopped for one hour. The air hostesses, except for
ong, were all Russian or.Uzbek since the plane was chartered from Uzbekistan airways by
PIA. We reached Almaty at 1600 hours. There was choas at the airport. It took ages to get
through immigration and everyone was fighting and pushing. The Kazakhs, it seems, cannot
stand in a queue.

From the air the country side around Almaty is brown but struggling to become green. The
fields are long and unidirectional like in other parts of the old Soviet Union. There are no trees
along their edges or elsewhere. There are no villages eccept for rows of barracks. The water
channels are not visible from the air but the depressions are full of saline drainage water and
water-logging surrounds them in a fairly big way. -

On the edge of the town there are hundreds of tin or asbestos roofed shacks connected to
each other and to distant metalled roads by dirt tracks. On the northern edge of the city one
can identify the hot water factories that provide heating to Aimaty and one ¢an see the soil and
air poliution that they create quite easily. -

Ermar was at the Airport to meet me and with him was Myra, a 23 year old Kazakh girl who is

the interpreter for Baspana in place of Boris who is now in the Philippines working for the

Americans. Myra has studied English and Japanese at the Almaty University and has travelled
all over the ex-Soviet Union.

Baspana has purchased a micro bus and so they do not have to depend anymore on hired
taxis. Ernar cltaims that the bus is a major saving. | doubt it.

We checked in at the Almaty Hotel and then went to the Baspana office. Ganesh, Malik,
Yarman were there and we discussed my programme for the next few days. Wuria has been
here for the last week and has established a good rapport with the Baspana leadership.

Myra, Wuria, Ernar and myself went out for dinner at a rather posh eating place in typical
Soviet state decor. Conversation was helped by vodka and revolved around the common
Souses of Turkish, Arabic, Urdu, Kurdish and Iranian cultures. Wuria is very knowledgable
about culture and languages and that is not surprising but Myra knows all about Saadi, Hafiz,
the Baghdad Khalafat and Islamic history, and that is surprising | She also knows all about
the ancient history of the region and about Zoraster. Then we discover that her father was in
the KGB and had served for many years in Baghdad.

| returned to the hotel at 2330 hours and slept very badly.

01 April 1997

Ernar picked us up from the hotel at 1000 hours and we went to the Baspana office. Emnar,
Ganesh, Malik, Wuria, Zena and Darya attended the meeting and Myra was the interpreter.
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"‘iﬁ- ‘

Zena is from the western part of the country. She is married with two teen aged sons. She
wanted to study art but could not. She has worked with committee of human rights and is also

the deputy of the Azat (freedom) Movement which is struggling, according to her, for the

“freedom” of the Kazakh people. For the last six months she has been working as a volunteer
on the dormitory problems.

There are 140 dorms in Almaty which have 150,000 persons living in them. Zena is trying to
form consumer cooperatives societies in every dorm and to get them registered. This is a
major legal battie for the local bodies try to stop the registration of these societies. Four
societies have already been formed but the registration problem persists. The societies aim at
making their members the owner of the dorms and then of repairing and maintaining these
dorms at the coops expence. The local bodies on the other hand want to sell these dorms so
that they can be tumed into hoteis in which case the residents will be thrown out. Zena says
that they have developed close ties with 30 dorms.

The people i_n the dorms have no jobs left as the factories and institutions that own them do
not function or produce anymore. People manage to survive by “buying and selling® food or
other items that they manage to produce. If a dorm resident gets a regular job somewhere, he
is no longer eligible to live in the dorm.

The dorm residents, supported by Baspana have carried out two demonstrations (on March 8
and 27) asking for their privatisation. They intend to go on a hunger strike in the future. They
are also going to carry out demonstrations and.lobby against the apartments ‘illegally”
privatised by the government. Some of these apartments, | gather, were constructed not too
long ago. The demonstrations will also demand the recinding of the governments present
housing policy which is not suitable to the Kazakh situation housing policy. But what wﬂl they

propose in its place is not clear.

Ernar says the dorms are a source of revenue for the government. Residents pay US$ 40 to
100 to live in them. Zena gives the example of one dorm that pays US$ 2,000 per month for
utilities alone. It is inhabited by 67 senior mothers, 45 families and 62 single girls.

For registering a coop the fee is US$ 140. They have decided that joining membership fee! will
be US$ 50 per person. | think this is far too high ! No one will j jom May be US$ 5 per month is
more reasonable |

Zena was taken to court by the government for her “illegal’ actlvltles related to the coop
movement. The court found her guilty and fined her US$ 50. Yet from what | gather the court
has given a verdict in favour of not selling off the dorms to a third party for commercial
purposes. . |

Malik spoke of his work at the Jeltukshan (December) and the Luchvastoka (Light of the East)
settlements. When | came here last there were only 80 built houses but now 95 per cent of
Jeltukshan and 45 per cent of Luchvastoka have been developed. In all, the two settlements
contain 900 plots. About 10 per cent of the houses have become permanent and perhaps a
iotal of 20 per cent have been purchased by rich persons. The settiement cannot expand
because the agricultural cooperatives on the periphery of the settlements have been sold to
private partles and they naturally do not want informal settlements of poor people on their
land.

The major problems the settlements face are still the same - electricity and water. The
settlements now have a 5 member Committee for Self Rule which is trying to get people.
together to purchase and instal a transformer. The transformer will cost US$ 2,500 and will
serve 100 houses. This means that each house will have to contribute US$ 25 and this is
manageable. Meanwhile electricity is still acquired illegally from state enterprises through
informal payments. Electrical supply and distribution has been privatised in Almaty and is now
managed by a Belgian company with whom Baspana is in touch. According to Wuria the
Hakim whom he visited a few days back, says that they give free architectural plans to the
poor under the new policy. They give land as well but will bulidoze all illegal settlements.

"According to the Hakim, Baspana is the reason for the failure of the policy. However, no new
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land has been given since the 1993 land grab was legalised. Where do the people go to live
then ? The Baspana members cannot give an answer although they agree that rural-urban
migration is continuing.

Malik has also had an access road built in the two setttements. The road has been
constructed by a contractor and payment for this work has been made by Baspana to him
from money it has earned by selling off (or rather giving) plots in the settiement to the
contractor as compensation ! There has been no contribution from the people for this item of
work. Baspana must understand that it should not sell its assets for development purposes for
this will make the people believe that Baspana is an organisation that provides development
free of charge and they will continue to expect the provision of services from it free of charge.

Baspana has also returned the 9 dormitories it had been given, back to the state. Emar says
the dorm residents were not willing to do anything themselves or to spend from their money.
They wanted Baspana to do every thlng at its own cost. However, they did speak of a
dormitory where people have done repairs and improvement works to their dormitory. US$
3,700 were provided by donors for this work but the people also invested in materials and
labour. There is no estimate of the peoples’ investment.

Ernar faces a problem with operation and maintenance (O&M) for the water supply system in
Altyn Bisek. People do not pay the full cost of the system’s O&M and as a result Baspana
subsidises it. With the passage of time the O&M costs are bound to increase.

Bibi Gul clarifies that the psychological barrier of the people against paying for services and
utilities is very deep. It needs to be broken but the Soviet legacy of getting everything free still
persists.

Ermar also informs us of the change in Baspana. Instead of nine organisations it now consists
of only three. These are Altyn Bisek, Social Housing Baspana Committee and the Otao
Movement. Ernar would like to establish a Baspana board consisting of important personalities
such as the Kazakh ambassador to Bishkek, the minister of culture and an eminent sociologist
along with local leaders and representatives and international “experts” such as Father Jorge
and myself. Thus he feeis that Baspana will have friends in the corridors of power.

The board at present consists of Samad who is the chairman and receives a salary; Ensen,

who is not paid; and Ernar. Emar is also the executive director and he has two deputies. One
Is Yarman who is responsible for technical assistance and for the Tao Gul settlement; and
Khair Jan who is responsible for the dormitories and consumer societies. Malik takes out the
newsletter and Ganesh is responsible for public relations. Bibi Gul and Zena are fighting the
legal and political battles for the privatisation of the dorms and against the “illegal” privatisation
of apartments. This requires a lot of lobbying and paper work. Darya is dealing with the paper
. work related to acquiring and managing utilities. Zoya is the secretary of the organisation and
has studied economics. Her mother is from the Baltic republics and her father is Kazakh but
she does not speak the Kazakh language. And then there is Berik, who has two and a half
months left to qualify as an architect and is currently working here as a volunteer. After his
graduation he intends to work with Baspana.

We were also informed that a survey was conducted and a meeting of residents of some
neighbourhoods were held in connection with a proposal from the HIVOS foundation from
Holland, who wanted to set up a credit programme for small enterprises. People who attended
the meetings wanted to set up schools for computers and Arabic, support for the manufacture
of musical instruments, furniture production, pharmacy and consumer stores. HIVOS wanted
Baspana to manage the programme. But Baspana refused.

The question of micro-credit brought us to the subject of government permits for businesses.
Nobody in the room was clear about the rules and regulations regarding the subject but all
agreed that it was not easy to acquire it.

Gahesh then spoke about the publc relations work than Baspana has beén doing. The

Baspana newsletter is printed in Russian and Kazakh, 3,000 copies in each language and
circulated not only among interest groups but also to relevant government agencies. In
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addition, there has been a programme regarding Baspana and the problem of the homeless
on the national TV channel. A film is also being produced that will project the problems of the
homeless and Baspana's involvement in dealing with them.

The feeling among the members is that the public relations work has been successful and that
people and government agencies have responded. They have acquired a better and a more
sympathetic understanding of the problems faced by the poor and unemployed.

We also discuss the land issue in Almaty. As | have mentioned before, it seems that no more
land has been given by the state to the poor since the Baspana movement land grab. There
are no plans to do so either for the foreseeable future. Baspana does not know of the
government’s land policy or of the local bodies land use plans. However, iand conversions
have been carried out by the government against its own plans. Even the officials admitted
this the last time | visited Almaty

Meanwhile, Baspana has a list of 12,000 persons/families requiring homes. What is being
done about providing them access to land ? Is Baspana’s role now only to develop the
settlements that have been established or to also fight for more land and the formatlon of
more settlements ? These issues need to be discussed.

Yarman and Ernar say that they would like Baspana to operate like the Orangi Pilot Project
(OPP). They have certainly understood the OPP concept and methodology but do not have
the means and expertise to make it operational. Yarman quite rightly feels that they need the
support of an experienced planner for a one year period.

The issues that emerge from our discussions relate to
1. Baspana’s board and structure. |

2. Housing policies: demonstrations are all right but what does Baspana offer as
concrete recommendatlons ?

3. Dormitories: a lot of progress seems to have been made but the need is for a socio-
economic survey and a savings programme leading to a management strategy.

4, The water O&M situation in Altyn Bisek: an alternative to the present O&M strategy
needs to be found.

5. Electricity: concrete proposals need to be put before the electrical company.
Alternatively, the rules governing private electric power need to be investigated and if
possible a proposal for establishing a small electricity producung enterpnse for a
neighbourhood needs to be explored.

6. Water supply: the sinking of a neighbourhood shallow well must be undertaken.

Z Micro-enterprise: investigation into rules and regulations regarding the establishment
of businesses need to be undertaken along with a survey of existing businesses and
skills in the settlement.

8. Organisation of 5 member committees in the settlements. Must ask more about them.

9. in the psychological warfare between the people and Baspana, it seems the people
are winning in the settlements. In the dorms the warfare seems to have ended.
However, this is just an impression. | will have to wait till tomorrow to find out.

10. The development of a process to document and monitor Baspana’s work.

Another thing Baspana wishes to involve itself in is rural development so as to prevent rural-

urban migration and help the people of the rural areas. However, this is a far more difficult

venture than the work they are doing in the urban settlement and something in which almost
no south or south-eastern NGOs or governments have had any success. Samad is now
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involved in the seminar business dealing with rural development and has recently attended a
PRA workshop. .

Baspana has become high profile in the last year. This has increased its responsibility. But
has it also moved closer to the people ? Baspana s work is now being funded by DIA, ECO
Dutch and Christian Aid.

In the evening Wuria took me to dinner at the pavement restaurant near the hotel. We sat
under the sky and had Shahki and bread. There was a slightly chilly wind and the smell of
Spring.

02 April 1997

1030 hours:  Amived at the Baspana office and had a small discussion on programme for
the next few days.

1100 hours: Visit to Jéltukshan .and Luchvastoka settlements

Many new houses have been built in the settlement in the last year. A number of houses now
have illegal water connections from extensions to the municipal system. Most of the new
houses are of clay, either in-situ or applied to a timber and cane surface. In talking to
residents, contradictory replies are given. Some say that compact clay houses are cheaper
while others say that timber frame ones are cheapers. One resident even said that concrete
blocks were cheaper than clay walls. A lot of material purchase it seems, and labour as well
was done on barter.

1230 hours:  Altyn Bisek

Ganesh explained on the way to Altyn Bisek that only two houses were constructed in the
‘settlement during the last year and three house owners sold their houses to outsiders. In
addition, he informed us that the residents of Altyn Bisek are all artists, men of letters and
professors. Most of them are unemployed and unlike most other people, they do not know
how to do business or commerce or do not wish to do it. We visited the two new houses.
Nothing remarkable. In one year, the settlement, unlike Jeltukshan and Luchvastoka has not
changed.

1400 hours: = Academy of Architecture

On the way to the academy, we passed by Tao Gul settlement. It is now full of large
impressive houses. Wuria and Ganesh inform me that the people have sold their plots and
homes to rich people for about US$ 2,000 and moved out. Rich people like this area because
it has the mountains behind it and it is beautiful and the air is clean. Where did the people who
sold their plots go to ? No one knows. They could not have purchased apartments since the
cheapest apartment costs about US$ 8,000.

At the Department of Architecture, we met the Dean. He informed us that the resident was
visiting the Academy the next day. He showed us the exhibition of the student’s work that had
been prepared for the visit. It was impressive but most of the work was in the intermnational
style and monumental.

- The Dean described the course at the Academy. it was similar to what courses were in
Europe in the sixties. He thinks that the course is appropriate for the needs of the country.
This is very different view from what was expressed when we visited the Academy last year.

1530 hours: Visit to a dorm
The dorm has 100 families. It is much better than the dorms we visited last year. The

members of the dorm committee were gathered at the office of the dorm. They explained that
there are two types of dorms. One type are owned by the state and the other by enterprises.
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The state has agreed to give its dorms to the residents. In addition, where it has provided
dorms to the enterprises, it has also forced the enterprises to agree to give the dorms to the
residents. However, the residents pointed out that there is a big gap in agreeing to something
and in actually doing it.

The people at this dorm worked for the Municipal Construction Enterprises. Seventy per cent
of them are officially “unemployed” but they survive by “buying” and “selling”.

Almost ail the persons present are women. Pancyat, for example, sells food. She buys in the
morning at one market and sells in the evening at another market. However, she can only sell
at fixed places and that too if she has a permit. There are, it seems, three categories of places
and for each there is a different price for acquiring a permit. However, she sells without a
permit and because of that she has to pay the police and the tax department informally. The
women alseo inform us that many women knit and sew and sell what they make. They respond
very favourabily to the SPARC savings programme, which | explain to them.

1630 hours: Second dorm

This is the terrible dorm | visited last year. It has been transformed although the plumbing
systems still require a lot of work before they can become functional. But the floors are clean,
the walls are painted and the residents have improved their homes. For this US$ 3,700 were
made available to Baspana by DIA. The people have also invested money and labour in
transforming the dorm. They are not angry like last year, but full of hope.

1730 hours: Alora Gul dorm

This dorm has been organised by Zena and Khair Jan. It has 350 persons living in it. The
dorm belongs to the carpet industry and the women living here can do nothing but carpet
making. For two months they have not been paid. They, however, pay 5,000 TG per month to
live here. A coop society has hbeen formed with 170 members and the decision to give the .
dorm to the residents has been taken in principle. In this connection the municipal councillor .
visited the dorm and also the enterprise head.

Zena has elaborate plans for the dorm. They want to set up a kindergarden, lease out the
empty rooms on a commercial basis and make a mosque in one of the rooms.

| explain the savings concept to these women as well. They are interested and ask questions.
| ask if any of them had ever seen the Indian film Shri 420. They have and they remembered
the songs of the film and they remembered Nargis and Raj Kapoor, the actress actor. They
hummed the songs and said they had grown up singing them. The film was about the power
of poor people if they saved collectively. They understood. May be they should see the film
again. | further explain that if each member of their coop saves TG 20 per day then 170
members would save TG 3,400 per day or TG 1,241,000 per year. What power !

1830 hours:  Return to the Baspana office.

| am tired. We visit a nearby cafe, Wuria, Myra and myself and try and relax but how can we ?
We discuss Islam. Myra is very worried about its resurgence and Wuria believes that it is
harmiless unless confronted. Myra is upset about the fact that Zena wishes to establish a
mosque in the Alma Gul dormitory and Wuria does not see anything wrong with it.

1930 hours: = Return to Baspana office.

We see the film that is being prepared about the conditions in Kazakhstan by Baspana. The
director is Jano, a women trained in Moscow. She has been to Pakistan-and loved it. She is
expressive and flamboyant. The producer of the film is Marina. During the film we discuss
Kazakh history. Our understanding of the events in Central Asia leading to the establishment
of the Soviet Union are very different and both our views clearly show the dichotomy between
our emotions and the demands of pragmatism and this dischotomy makes things somewhat
unclear. -
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2130 hours:  Open air restaurant
Ernar, Wuria, Myra and myself have shachlic at an open air restaurant.

2230 hours: Back at the hotel.

03 April 1997

| spend the whole day making the questionnaires for the housing survey, entrepreneurs
survey, survey for the residents of the dormitories, and the building materials bill of costs and
quantities. Wuria and | also discuss in detail the possibility of introducing his inter-locking
block system in Kazakhstan. However, | think we should not take such a decision until we
have understood the paying capacity of people and the cost of raw materials in Kazakhstan.

1800 hours:

Meeting with Riffat Cassim and Nona Who works with him. He is Palestinian with links with
George Halbash and she has studied business in the United States. She has a Kazakh father
and a Russian mother.

We ate at a Russian restaurant and spent all out time discussing Palestine, Central Asia,
Kurds and Islam and Islam's relationship with alcohol. The same old dlscu55|ons once again
and the same Middle Eastern sense of humour and cnyism.

2230 hours: Back at the hotel.

04 April 1997

All morning and afternoon were spent in having the gquestionnaires typed and translated. It
was slow going because Myra had to not only translate the questionnaires but also translate
the discussions that Ernar, Yarman, Wuria and myself had on the advantages of the survey
and its many uses. We also decide that we will make two teams for serving the housing
questionnaires. Each team will consist of one student of the Architecture Academy and two
members of Baspana. The building materials costs and quantities survey will be carried out by
two students of the Academy and will be completed within a week. Yarman will carry out the
survey related to micro-enterprise credit and Zena and Khair Jan will camry out the survey of at
least two dormitories. By six o' clock the questionnaires had been translated and typed.

In the evening Wuria and | had dinner vﬁth Karel Righters and his Danish colleague in a rather
stuffy Russian eating place which was frightfully expensive.

Later Karel, his colleague, Wuria and myself sat outside in the cafe near our hotel and
discussed their experiences in Eastern Europe.

05 April 1997

We had to serve 10 guestionnaires today but when we saw the finished questionnaire it was
full of faults and there were problems of formatting. Zoya had problems with using a
- programme that was new for her. As a result, Wuria had to sit down and format it. Zoya is very
intellegent. She quickly picked up programme system and Wuria is an excellent teacher. But
then there were problems with the computer and what should have normally been a two hour
work simply dragged on. At last by 1430 hours the quesnonnanes were ready and by 1530
hours we were at Tao Gul to serve them.

The first house we visitéd was a two room affair. The owner lives there with his wife, a young

daughter who goes to school, and a nephew who is studying computers, whatever that means.
He spent US$ 2,000 on his house. He refused to give the price in TG. He has a lovely garden
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where he has planted vegetables and fruit trees and built a small kennel for his dog. He works
in the telecommunication department but his wife does not work. He gets electricity illegally
and without payment. He fetches water from an old tap some distance from his house. This
tap belonged to the water system that used to serve an old garden at Tao Gul. However, this
water was not meant for drinking but the family drinks it. After we had served the
questionnaire we were m\nted for tea. The wife made the tea, but remained in the background
and did not speak.

The second house belonged to a person who had purchased the plot from an original allottes.
The house is not yet complete but the owners are living in it. It has been under construction for .

two years. The family moved on to the plot, put up a yourt and started living on it. Then they
started building their houss.

The family consists of the couple and their two children. One is 15 years old and is in school.
The other is studying at the Business school in Almaty. The family has built this house
themselves without any help from an artisan or contractor. They have had to hire “machinery”
such as an excavator and transport and have had to purchase construction tools.

The wife dominates the house. She is an extovert and clear headed. It is undoubtedly
because of her that this house has been built. The initial money for building the house, we are
told, came from selling the 100 sheep that the family owned in the countryside. The rest of the
money has come from savings.

After the questionnaire was completed the owner of the house insisted that we have tea and
something to eat. Like in rural Pakistan it is impolite to refuse, so we had to sit down again for
tea. This time it was not only tea but bread (nan), kishmish, jams and fruit. We stayed for a
long time disucssing conditions in Almaty and Wuria discussing the common Kazakh, Urdu,
Arabic and Kurd vocabulary. It has been interesting being with him because he knows so
many languages of our region and { have ieamt from talking to him that there are numerous
words and even verbs that are common between Kurdish, Turkish and Urdu but are not used
in Persian or Arabic. Obviously this is because of the Saka link between India, Kurdistan and
Central Asia. While sitting listening toc and participating in this dicsussion, | have an
uncomfortable feeling. If every questionnaire is going to be followed by tea and “nan”, it will
take ages to complete this survey and the people carrying out the survey will die of overeating.

After stuffing ourselves for over an hour, we beg leave of our host. But he has a request. He
asks that Wurla or myself recite a “dua™ (prayer) from the Quran so as to bless his dastarkhan
or “tablecloth®. The word dastarkhan is common to Kazakh, Kurdish and Urdu. | and Wuria
recite from the Quran and all of us then offer “dua”. | had never imagined that { would ever:
have to perform the functions of a muffah. Our host bids us good bye saying that if he had
known of our coming, he would have slaughtered a chicken or a sheep for us. It all sounded
familiar. :

in Tao Gul, near the main road, Wuria pointed out to a line on which the carcasses of a
number of sheep were hanging. He had visited the place earlier and discovered that the
people were doing a roaring business selling meat “illegally” and also by “illegally” rearing
sheep in Tao Gul. '

At 1930 hours we returned to the Baspana office and Yarman, Wuria, Berick and myself
discuss the changes that are required in the questionnaire. We also discuss the materials’
questionnaire and Yarman suggested some important changes in it. | would have been upset
that instead of 10 we have served only 2 questionnaires but for the fact that Berick and
Yarman had no problems in serving the questionnaires and identifying problems with them. .
They will manage if they organise themselves well for it.

Later at night Ernar, Berick, Myra, Wuria and myself go to eat at the Pizza Cafe at the Circus.
It is a good change from the stuffy restaurants where we have eaten for the last two days. The
place is full of young people. There is life, laughter and casuainess and the food is cheap. The
atmosphere at this place is very different from the atmosphere at similar places in other Asian
countries although the food and decor is the same. The atmosphere here is European
although the faces are Mongoloid.
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At 1130 hours we arrive back at the hotel.

06 April 1997

We get to Baspana at 0930 hours. The Baspana members want us to come to the Nauroze
celebrations at one of the dormitories but we refuse as we have to make modifications to the
questionnaires and get parts of them retranslated. As a result some of the Baspana members
decided to stay on with us although we explained to them that it was not necessary. But then,
how could they be so impolite as to leave their mehmans alone ?

The changes in the questionnaires were completed by 1245 hours and this time Zoya did it all
by herself and very fast and then we left to Zena’s dormitory to participate in the Nauroze
celebrations. At the dormitory we were received by Zena. She was dressed in traditional
Kazakh clothes. We were presented with small carpets, since the dorm is inhabited by carpet .
weavers,

Outside the dormitory a yourt had been set up. Outside the yourt there was dancing going on
supported by two “sitar” planers who were also singing. The music was similar to the music of
the Pathans of northern Pakistan and Afghanistan and so was the form of singing. The
movements, especially the movement of the hands, arm and head were very subcontinental.
A number of women were dressed in traditional costumes.

After about half hour we were asked to come into the yourt where a feast had been set up.
Bread, haleem, kishmish, dry fruit were spread out. Fermented mare's milk was served. Low
tables were arranged in a U-shape. We sat crossed legged on the floor and Wuria and myself
were asked to sit in the centre (as we were honoured guests) along with an old Kazakh who
had a lovely white beard and wore a traditional cap. Wuria insisted on referring to him as “haji’
and he loved it. Yarman was worried about our getting tired sitting on the floor. If he only knew
how often we have to sit on the floor and cross legged at that.

Later traditional Kazakh soup, similar to our haleem was served followed by sheeps meat. The
most delicious parts of the meat are reserved for the guests and “honoured” persons. So we
got the best parts | suppose. Haleem was followed by pulao. Like us they call it pufao and not
pilaff like the Turks. During the feast the chairman of the Azat Movement visited us. He did not
sit on the floor or take off his shoes. A stool was placed for him. He explained the objectives of
his party to us and we discussed those objectives for about five minutes. He left after this
short discussion and after repeatedly welcoming us and assuring us that we would always be
welcome to his city, his country and to and by his people.

During the feast Bibi Gul introduced me to a lady whose hushand is a well known journalist
and writer. He has translated Abbaye into French and French poems into Kazakh. He now has
nowhere but the dormitory to live and no source of income. However, he continues with his
translation work. We arrange to meet with him at the Baspana office. He speaks French, so |
will at last be able to converse with a Kazakh directly, apart from Myra.

Wuria kept talking to the Haji in a mixture of Turkish and all the other languages he knows.
They expiored new common words and one of them was “mazkhara” which amused the
Kazakhs no end. The word, with the same meaning, is used in Urdu as well. When the Haiji
discovered that Wuria was single, he said he would find him a Kazakh wife and immediately
suggested that he marry Myra. The ladies present were very amused by this and said that
getting Wuria a wife was no problem. Wuria on his part said that he would call his first child
- Baspana. |

The high point of the feast was the performance of a musician singer. He played the two string
‘tambura” and alternatively recited and sung a number of verses in a very husky voice. The
poems were obviously funny for the audience laughed. We were also informed that he was a
"shair” and much of his poems were spontanecus or “fil-badi”. Although there are many
similarities between subcontinental rendering of such poems and the way the Kazakhs render
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them, there are also major differences. The manner in which the “tambura” is held, the
musician sits, the angle at which he holds his head and the manner in which he receives the
applause of the audience, are all different.

In all our conversations during the feast, and even with the leader of the Azat movement, the
Kazakhs stressed the importance of their traditions and cuiture to them. They wish to revive
them. According to them, they were not allowed to practise them during Soviet rule. For
instance, Nauroze has been celebrated only since 1992.

The feast ended by the “hgji” reciting a “dua” from the Quran. He asked us if he had done it
correctly and we said yes, he had done it very well. We came out of the yourt after this
powerful dose of Kazakh culture and what do we see ? Young Kazakh children doing “dtsco
dancing to Indian pop music !

| spoke to our musician and singer. | asked him where he received his training. He said he got
it from his father who got it from his grand-father before him. He received no formal training for
it. He was very polite and repeated that we would be welcome at any time to his house and
could stay for as long as we wish. Pakistanis said these things and meant them when | was a
child. They do not do it anymore and if they do, they seldom mean it. It seems we have
changed much more than the Kazakhs although the Russians did not colonise us.

From the Nauroze celebrations, Ernar took us to the rural areas since we had expressed a
desire to understand what were the problems that Samad had to deal with. The first stop was
at the farm of one of Emnar’s relatives in the mountains, about 40 minutes from Almaty.

The relative is an important man in government. He is building his house on the farm. For the
time belng he spends his weekends in a yourt to which we are invited. The rest of the time he
spends in Aimaty. He is obviously very rich.

It is his wife's birthday today so we celebrate it in the “yourt” by eating and drinking. There is
the customary round of toasts and inbetween we discuss Timur and Ulug beg and Babar's
conquest of India and the sophistication of Babur Nama. Our host likes to talk about history
and culture and talks with the confidence of knowledge and position. Meanwhile, the lady
whose birthday it is does not participate in these celebrations but sits on a separate table
watching us quietly.

Our host is breeding houses, both for meat and for riding. He wishes to have horses that can
participate in races of upto 200 kilometers like the horses of his ancestors. | wonder where he
will find men today with-the stamina of his ancestors that they can ride 200 kilometers in one
stretch. He also has an apple orchard which will bear fruit this year. Farming he says is his
hobby. The marketing of his produce and its transportation is all managed by him through
hired labour.

The visit was educative. The Almaty region | am sure will be dominated by farms such as this
within a decade. | did not ask him, but | am sure he purchased these lands directly from the
government or from poor farmers who got them when their collectives were privatised and
could not afford to develop them. They are now perhaps working for him or are living in one of
the Baspana settlement or in the shacks or “yourts” that one sees from the air on the
periphery of the city.

Next we drive through flat land and stop at the house of a farmer Samad knows. The name of
the farmer is also Samad. He owns 300 square meters of land but in adition he cultivates
40,000 square meters of additional land that belongs to his sister. He hires a tractor from an
entrepreneur and his seasonal expences for the hire are 10,000 TG for 10,000 square meters.
He transports his produce himself to Almaty where he sells it to shops. For transporting his
produce he hires transport from the same entrepreneur from whom he hires the tractor. He
purchases seed, fertiliser and pesticide fom the shops against cash payment. He hires 4
labourers on a seasonal basis to help him.
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As | question him further, a picture emerges that is not too different from that of Pakistan
when capitalist farming replaced our feudal system. Samad tries to save money for the inputs
required for agriculture. it is difficult but he manages. Then, he needs money for surviving
between the sowing and harvesting season. He earns US$ 10,000 a year and says he could
double this if he had access to seasonal credit.

~Unlike him the poorer farmers have no money to invest in development and production. So
they hire out their lands to richer farmers and also work for them on the farms. Eventually they
~ sell their lands to rich persons and move out.

Samad says that in three or four years there will be no collective farms left. So far only 10 to
15 per cent of the small farmers have sold their lands and the rest hire them out at a ridiculous
rate of 2 TG per square meter per year. According to him, when a collective farm is privatised,
not only the land but also the machinery and tools are divided between the workers. Ninety per
cent of this machinery cannot be used as there are no spare parts available for it and 90 per
cent of the land has fallen into disuse for lack of funds for development, production and
marketing. In some places, people from the city do come to purchase the product and take it
to the city markets but they offer very low prices.

| ask him about animals and the marketing of milk. A cow he says costs TG 30,000 and gives
about 20 to 30 litres of milk per day. A lot of milk goes to Almaty from the poorer farms. | ask
him if people can afford to purchase a cow now ? He says no and in a few years poor people
will not have cows and will not be able to sell milk. Worse still they will have to buy milk so that
they and their children can drink it.

After our conversation, which was held in his garden, we are invited into the house for the
customary “chal’, “nan” and jam. We discuss the possibility of supporting 10 small farmers
with credit and training them in marketing and production. The idea exites Samad and he is
sure it will work and if properly managed, | am also sure that it will.

We return to the Baspana office at 1930 hours and have another round of discussions. Later
in the night the Baspana members and staff and the film crew drive us up into the wildemess
-in the mountains. We stop our cars on the almost unused road. A small stream trickles along
side the road but the blg boulders on both sides of it indicate that after the snow melt the
stream becomes a raging torrent.

The night is beautiful and the sky is full of stars. The atmosphere, the fragnance of wet earth
and grass remind me of northern Pakistan. Qur Kazakh friends put on pop music full blast and
drink and dance away many hours. Later we have Shacklic on the way back to Almaty and
discuss the future of Kazakhstan.

We get back at the hotel at 0130 hours.

07 April 1997

We were supposed to meet at the Baspana office at 0930 hours with Baspana staff and
members but due to last nights revelry only Zoya and Myra turned up in time. The others came
in instalments but by 1100 hours they were all there. However, by then Golymzhar Mukanov,
the writer and journalist whose wife | had met yesterday turned up, along with his wife, and |
first had a meeting with him.

Golymzher Mukanov speaks excellent French. He told me of his work in detail. He said that
his country was young and was therefore in no position to support his work as the Soviet’s did.
As such he had no money and no home. There was no bitterness in his tone, no anger.

We spoke of Kazakh history and language and about the future directions it was likely to take.
He was very optimistic about a cultural and intellectual revival. He knew of the socialist poets
of Pakistan such as Faiz and Jalib and had read their work in Russian translations. He knew

of Igbal and his importance in the political movements in the Islamic world. |
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Finally, he asked if ! could arrange some financiai help for him so that he could continue his
work, and if | could, then he would “recognise” it in his writings. | felt very very small at his
suggestion and told him so, and furthermore 1 told him that | have no access to finances.
However, | promised to contact some organisations in Pakistan, such as the Central Asian
Society, and see if they could do something useful for a change instead of simply holding
seminars. Together we explored avenues whereby Pakistan could also benefit from his work
and if it could, this would be an incentive for a Pakistani organisation to support it. Finally, he
suggested that he could live in Pakistan for one year, learn Urdu and translate Pakistani poets
into Kazakh. | promised to put this proposal to the relevant Pakistanis | know but then why
should he do this just to survive for a year 7 There has to be an other way out.

The Baspana crowd are very respectful towards Golymzher Mukanov. It is a deeper and more
genume respect than that they show to government officials. It is good to see that knowledge
is stlll more respected in their culture than power. But will thls respect last ?

Finally, we hold the debriefing meeting and | present my observations and recommendations
for Baspana members and staff. My observations relate to the changes that have taken place
in Baspana in the last year and the fact, that although they have developed and accepted new
concepts, they have no system of documenting and self monitoring their work. They have no
system of keeping minutes and of having collective meetings for self assessment and
evaluation. Such meetings | explain, would give them a common perspective and would help
them to develop collectively. | explain how such a monitoring system could be developed and
how meetings could be conducted and minuted.

In addition, | speak of the four questionnaires | have developed and how they should be
served and analysed. | explain also the importance of the questionnaires and how the
information developed by them could be used for planning a housing, micro-enterprise and
savings prgoramme. They understand. | promise to either arrange for SPARC to come to
Almaty the next time | am here or for them to visit Bombay so as to understand how the
savings programme functions.

Finally, | suggest that they need a planner to work with them for a year so as to set up the
programmes and train people fo manage them after he leaves. They agree. | suggest that
Wauria should be the planner, if the DIA, ACHR and they can come to an agreement. They are
enthusiastic. Berick can be Wuria's assistant and the subsequent Baspana planner. |
emphasise that everything now depends on the research and its results and that the research
should be well done. At this point, there is a phone from Berick who is at the Academy. He
says that the Dean has refused permission for the students to participate in the survey. | had
anticipated this. Deans of many Asian institutions whould have done the same. However,
Berick thinks that Baspana could make an individiual agreement with the students, bye-
passing the Academy. If that is not possible, Berick and two Baspana members could carry
out the housing survey and Yarman could easily do the materials cost and quantity survey. But
the link with young professionals that this process would have created would not be possible.
An alternative process needs to be developed to create this link.

Next, Wuria gives his recommendations. They are very simple and practical and would go a
long way to making Baspana function more efficiently and better. They include employing a
guard; putting up white boards in all rooms where meetings are held; a computer training
course for Zoya; keeping a list of hotels and their rates for ready reference along with a time
and fare table for buses, trains and planes; proper indexed filing systems; and | think he
mentioned something about a better layout for the office. The present layout and its
impracticality has been upsetting him since | came.

| say good bye to my hosts and Wuria, and Emar and Myra drive me to the airport. There |
discover that | cannot be permitted to board the plane since | had not registered with the
police within 3 days of my arrival. However, Emar has an identity card showing him as some
sort of a state official and because of that | was permitted to go.
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The airport of Almaty is full of people. Central Asians from China going for Haj, Chechens,
Afghans, Azeris, Tajiks, Persians and Pakistanis. It is the silk route all over again and | feel
like a modern ibn Batuta. Many of the passengers waiting at the airport have beards and wear
skull caps and many women wear the hijab. When it is time to pray, the men pray together.
Above the departure lounge, however, there is a bar and there members of all these

nationalities sit together discussing money business over glasses of beer and there are no
beards and no skull caps. .

| strike a conversation with one of the Pakistani mullas. He is returning to Pakistan after 6
months of preaching in Moscow, Kiev, Baku, Bishkek and Almaty. | ask him how he can
- preach when he does not know the language and he says it is very simple. You just have to
get the people to recite the kalma, stand in a row and follow the movements of prayer. He

says that the people of Central Asia have a longing to return to Islam and he feels that
Inshallah they will. -
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Appendix - 2
QUESTIONNAIRES

Directions for Filling in Questionnaires

1.

1.1

1.2

1.3

1.4

15

1.6

2.2

2.3

2.4

3.1

3.2

4.1

4.2

43

Directions That Apply to All Questionnaires

All questionnaires should be numbered and the date and time when they were served
should be marked on the first page.

“Yes” should be marked with a tick ( ).
“No” should be marked with a cross ( X).
“Not relevant” should be marked with a dash ( - ).

A red ink pen should be used for filling in the questionnaire so that the answers are
easily readable.

The questionnaire should be filled in a relaxed manner. There is no need to hurry
through them.

Any other information that comes up during the serving of the questionnaire and is of
relevance, should be noted. |

Every attempt must be made to acquire figures, even if approximate,' from the
respondents. _

Housing Survey Questionnaire (Appendix 2.1)

The housing survey questionnaire should be served by two teams. Each team should
consist of two Baspana members and one student of architecture.

The houses that have been surveyed should be marked on the map of the settiement.

Special attention should be given to getting the accurate prices of tool purchased and
machinery hire for construction purposes.

Photographs of the house should be taken in a manner that clearly shows the
materials that have been used for construction and the design of the house.

Materials Cost and Transport Survey (Appendix 2.2)

The materials cost and transport survey should be done by a Baspana member and
the cheapest prices available in the market should be quoted.

| ‘Two students of architecture should be associated with the survey and they should be

asked to transform the price of materials into unit costs.
Dormmitory Survey Questionnaire (Appendix 2.3)

The dormitory survey questionnaire should be served by three or four teams of two
persons each. The team members should be residents of the dormitory.

A Baspana member should test serve the questionnaire with the teams so as to
become acquainted with the questmns and make the team members acquainted with
them as well.

One Baspana member should be made incharge of the survey.
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Appendix - 2.1

Housing Survey Questionnaire
AHKema 3CUNUUHO20 UCCREe06aHUA

I. Address/ Adpec
1.1. Name of Settlement/ Haumerosanue maccusa

1.2. Plot No/ Homep yuacmka

2. Family Data/ Janrste o0 cemoe
2.1. Name of Head of family/ 2{msa znaget cembu

Age of head of family / Bospacm 2naevt cymou
2.2. Family members/Ynenst cembu

a) Name of wife/ Hms scervt
Age of wife / Bozpacm scennt

b) Children/ Jemu

Name/Hus Sex/lon Age/Bospucm Occupation/Poo 3ansmuii

N b ] —

c) others/dpyzue wienst cemou

Name/ Hua | Sex/ Hox Age/ Boz- | Occupation/ Poo | Relationship with head of

pacm 3anAMuUl tamily/B xaxux omuowe-

HUWSIX COCmoume ¢ eha8oil
CeMbl

Lh ]l [L PRI | s

2.3. Origins/Hpoucxoxcoenue
a) Are you a migrant?/ Bet muepanm?

b) If yes, when did you come to Almaty? /ECM__BG, mo K020a 6bl npubvLiu 8 Armamer?
¢) Where did you come from?/ Omxyoa se npuboiiu?

1

Housing Survey Questionnaire
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d) What did you do over there?/ Yem gur 3anumanuce mam?

3. Occupation, Incomes and Expenditures/ Poo 3auamuii, Toxoost u Pacxoods:

3.1. Number of earning member in the family/ Koauvecmso pabomarowux wnenog cemou
3.2, Details/ Jemanu

Member/ Unen
CeMbld

Previous oc-
cupation/
lpedvidyryui
pOO 3aHAMUN

Dates/ C ka-
K020 O K-
Koe 8peMms

Present oc-
cupation/
Poo zansmuir
8 HACMOoAee

8PEMA

From
when/ O
KAK02o
speMeHU

Monthly
earnings/
Eoiceme-
CAYHBIH OO-
X00

3.2. If engaged in buying and selling/ 3anumaemecs au 66t Kynaeii-npooanceii
a) What do you buy and sell?/ Ymo sb1 npodaeme u noxynaeme?

b) Where do you buy and sell?/ I'0e svt nokynaeme u npooaeme?

¢) What is your daily investment?/ Ckoneko gl edcednesno mpamume na nokynky mogapa?

d) What are your daily earnings?/ Kaxoe saw: esxcedresnuiil 3apabomor?

e¢) Do you manufacture your sale item yourself?/ IIpoussooume nu 6wt camu npooasaemyio npodyx-

yuio?

2

Housing Survey Questionnaire
AnKema ¥euruigno20 Hccredosaitiin
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f) Is the demand for your product greater than you can supply?/ Cupoc na éawiu mosapur 6oaviute

YeM 8bl MOJKEME NPEGROHCUML?

g) Do you have a business permit?/ Ecmb 1u y sac nuyen3us na npednpunumameisCkyio 0esmeib-

HOCMb?

h) If no, why not?/ Ecau nem, mo nouemy?

L

3.3. Do you or your family members have any special skills?/ Baadeeme nu ev1 wiu waenn: sa-
en CemMbil CReyUaaIbHbIMU HABLIKAMU?

a) If no, why not?/ Ecau nem, mo novemy?

3.4. Expenditure per month / Excemecatnste pacxoodnt

HI; yes/ Ecau oa
Members/ Ynen ce- Age/ Bozpacm Skills/ Crneyuaronsie Haswvixu
MbU
]
2
3
Are you practicing them?/ Hcnoav3zyeme au vt ux?

ITEM /Haumenosanue

TG/ 6 menee

% of income/ % om doxoda

Food/ Humanue

Transport/ Tpancnopm

Water/ Booa

Electricity/ Dnexmpoanepaus

Health/ 30pascoxpanenue

Education/ Obpaszoearnue

Entertainment/ Paseievyenue

OGRS O s

Others (specity)/ [pyeue

Total/ Beeco

100

4. Infrastructure/ Hughpacmpyxmypa

4.1. Water/ Booa

a) Where do you get your water from and how? Omxkyoa u kax eévt 6epeme 800y ?

3

Housing Survey Questionnaire

AHKema NCURUBEHO20 UCCAICO0BAHILA
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b} Do you pay for it? Iiamume au 6wt 3a nee?

¢) If yes, how much per day?/ Eciu da, mo cxonvxo?

d) To whom?/ Komy?

¢) Did you pay an initial connection charge?/ ITnamunu nu 6b1 30 nposedenue 6000cHabxcenus?

t) If yes, how much?/ Ecau oa, mo cxonvxo?

g) To whom?/ Koamy?
h} Is the water enough?/ /Jocmamoutio nu 60061?

1) Is the water portable? \ [Tumvbesan 1u 600a, komopyio 6vr nompebusieme?

4.2. Electricity/ Snexmposnepeun
a) Where do you get your electricity from?/ Omxyoa sut noayuaeme snexmposuepauwo?

b) Do you pay for it? Ilnamume nu 8ol 3a nee?

¢) If yes, how much?/ Ecau 0a, mo ckonvko?
d) To whom?/ Komy?

e) Did you pay an initial connection charge?/ 3aniamunu au 6ot 3a nodxnrouenue anexmposnepeuu?
f) It yes, how much?/ Ecau oa, mo cxkonero?
g) To whom?/ Komy?

h) Is the supply satistactory?/ Yoosnemeopsaem au eac obecneuenue snexmposnepueir?

4

Housing Survey Questionnaire
AnKema FCuAUMHO20 UCCALB08ANUR
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1)

4.3. Transport/Shopping/ Tpancnopm/ Ioxkynku

If no, why not?/ Ecau nem, mo nouemy?

a) What transport do you and your family use?/ Kakoi mpanucnopm eévl u saiia cemva ucnos-
3yeme?

B

our car/ cobcmeennsiit A8MoModUIL
public transport/ obwyecmeentwviii mparcnopm

any other/ opyeoe

If public transport, how far do you have to walk?/ Eciu obwecmeennsisi mpancnopm, mo xax

OANEKO PACnOIOHCEHU OCMANHOoBKa?!

b)

c)

NnOOAUIOCI MAZA3UH ROMPEOUMETbCKUX MOEAPOE U NPOOYKNIOE RUMAaHUR?

Transport is used for/ Tpaucnopm ucnonviyemca ona moz2o umoosi:
taking children for work/ nodsozumv demeu

going to work / e3dums na pabomy

going to buy house hold goods/ nokyname bvimosgsie mosapu
Is there a shop for purchase to consumer and food items in your neighborhood?/Ecms au

if yes, please identify it/ Ecau 0a, mo yxaocicume 20e u kaxoi.

do you prefer to buy from it than from the city?/ Ilpednovumaeme au bt deramo nOKynku 6

IMOM MUSAIURE UTU 6 30_}.’9008?

if yes, why?/ Ecau da, mo novemy?

1s it more expensive than the city bazar?/ Jopoowce ru mam mosapwl, wem na 20podckom poinie?

if yes than by what percent?/ Ecau da, mo na ckoavko npoyernmos?

3

Housing Survey Questionnaire
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5. Plot and house costs/ Cmoumocms yuacmka u ooma
5.1. Plot/ Yuacmox
a) When did you get this plot?/ Kezoa ev1 npuobpenu smom yuacmox?

b) How did you get this plot?/ Kax ¢st npuobpenu smom ywacmox?

free allotment from Baspana/ 6ecnramuo om bacnarwr

Purchase/ Kynunu

Lif other, specify/ Ecnu npyeoe, ymounume.

c) If purchase then/ Eciu kynunu, mo:
W when?/ kocoa?

B how much?/ 3a ckonvko?
B from whom?/ ¥ koeo?

d) if other, then specify/ ecau opyzoe, noacnume
5.2. House/ Jfom
a) When did you build this house?/ Kozoa évt nocmpounu smom dom?

b) How much did the construction cost you?/ Cxonsko 3ampamunu ua cmpoumensvcmeo doma?

c) How much did the infrastructure cost you?/ Cxonvko evt 3annamunu 3a nposederue ungpa-
CIMpYKmMypoL?

d) Where did you get the money for construction?/ I'de et 63a11 Oenveu na cmpoumenvcmeo?

from selling my and family assets/ om npoodasicu nuunozo u cemeiinozo umywecmea

i from my savings/ ruunsie chepexcenus

from borrowing/ 3s1u 6 Doaz

6
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¢) If from sale of assets what did you sell?/ Ecau om npooasicu umyniecmea, mo wmo 85t npo-
oanu?

f) If from borrowings, then from whom? / Ecau e3aau 6 doaz, mo y xoz20?

g) What are your future house building plans?/ Kakoe naran cmpoumenscmea eatviezo dyoyue-
20 Hcwanmia?

6. HOUSE BUILDING PROCESS \ Cmpoumenvcmso ooma
6.1. Did you

build the house yourself? \ Cmpounu 1u got Oom cobecmeennvimu curamu?

did you hire people to do it? \ wanumanu au 6wt s10den oas cmpoumenobcmea oomMa?

If yes then for what items? Spectty \ ecru 0a, mo ymounume onsn yeeo?

did you give it to a contractor 1o make? \ vanumanu nu 8ol ROOPAOYUKOE OASL IMO207

6.2. Machinery or tools hired during construction / Texnuka u uneenmaps apenooeanHoe npu
cmpoumenscmee

a) Excavator / Jxckasamop
B ratc of hire / cmoumocme apenowl

M total cost of hire/ nonnan cmoumocmo apenowi

W Were was it hired from? \ [ 0e 6st 635011 ec0 8 aperoy

b) Electric saw/ IlTunopama
B rate of hire / emoumocme apenow

W total cost of hire / noanas cmounmocme aperowi

B Were was 1t hired from? \ [ 0e 6w 63511 €20 6 apenoy
7

Housing Survey Questionnaire
AHKema JCIAUUIHO20 UCCACO08aNUSR
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c) Electric generator \ Jnexkmpozenepamop
B rate of hire/ cmoumocme apenon

B total cost of hire / noanas cmouriocms apenow

B Where was it hired from? \ I'0e ¢ui 831U eco 6 aperoy

d) Transport/ mpancnopm
B rate of hire/ cmoumocme apendui
M total cost of hire / nonnas cmoumocme apenool

B Where was it hired from? \ / Oe g6t 631U e2o 8 apenoy

e) Construction tools /Cmpoumensnoe urngenmaps
B Did you purchase or hire tools for construction? \ Illoxynanu iu b1 uiu aperoo8aru uH6eHmMapo
O cmpoumenbemea’

hire \ apendosanu

purchase \ Hoxynanu

B [{ hired, what did 1t cost you? \ Ecau apenoosanu, mo ykasxcume cmoumocms apeHowl.
B [f purchased, what did it cost you? \ Eciu noxynanu, mo 3a kaxkyw yeuy?’

B Where was it hired from? \ [ 0e ge1 83511 €20 8 apeHoy

6.3. Design Assistance / Cooelicmeue ¢ ohopmaeniu 0oma

Did you get a plan for your «permanent» house from the local government? /Tforyuunu nu gut
NAGH 8AULCTE BDEMAHKY OM MECMHBIX 8aacmen?

And an estimate? / M cmema?

Do you have ownership papers of your plot? / Ecme au y sac akm cobcmsernocmu Ha 3eMeib-
HbIL YY4ACMOK?

Who supplied you with them? / Kmo evtdan eam eco?

Do you have a plan of your temporary or permanent house? / Hmeemces au y eac nian sauien
BPEMANKU UAYU ROCMOANI020 doma?

If yes, who made it for you? / Ecau 0a, mo kmo coeaar e2o ons eac?

8
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AnKema XeUTHHHO20 HCCE008AHUA
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Who was responsible for the design of your «temporary» or permanent house? / Kmo 0vir om-
BEMCMBEHEH 3Q OHOPMACHUE BAUIET BPEMAHKU UAU NOCMOAHH020 0oma?

_IDid you know how much your house would cost you when you began construction? \ 3nanu iu
8bl NPEOBAPUMENLHYIO CIMOUMOCMb 8AUUE20 OOMA K020 HAYATU CIMPOUMERLCMEO?

6.4. What was the most difficult part of house construction \ Ymo OsL10 cambim mpyonvim 6
CmpoumenbCcmee 0oMa:

the foundation \ hynoamenm

the walls \ cmenui

the roof \ xposas

the floor \ rox

6.5. What was the most expensive part of house construction \ Kaxkaa wacmes doma Aennemca
Haibonee oopozocmoauien?

the foundation \ hyndamenm

the walls \ cmenbi

the roof \ kposas

the floor \ nox

7. DESCRIPTION OF THE HOUSE FROM OBSERVATION/ OITHCAHHE /IOMA
BMECTE C:
7.1. Area of house (mz) \ IThowiaow (6 Mz)

7.2. number of rooms/ Kostuiecmeo KoMuam

7.3. material of foundation/ mamepuanv: ona pynoamenma

reinforced concrete \ dcenezobemon

precast concrete panels \ 3asodckue bemonnbie naneau

monolithic concrete \ Mononumubii bemon

concrete block \ 6enonnbie 6n0xu

brick \ kupnuvu

any other, specity \ ecau opyeoe, ymounume

9
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7.4. material of floors/ mamepuane: ona nona

7.5. materials of wall construction/ mamepuanst, ucno16308aHHbIE RPU CIPOUMETLCIIBE CIMCH

clay/ eauna

clay and bamboo/ cruna u kamwiu

clay and timber/ eruna u nec

concrete block/ xcenesobemonnuie brroxu

any other specity/ ecau opyeoe, mo ymounume

7.6. material of false ceiling \ mamepuans: ona nepexpvinmuna nomo.ika

timber \ docku

hard board \ /{BI]

card board \ kapmon

plywood \ ghanepa

any other specify \ecau opyzoe, ymounume

7.7. material of roof insulation/ usonsayuonnste mamepuansvi 013 Kpoeiu

clay/ eauna

any other specify \eciu Opyeoe, ymounume

7.8. material of roofing/ mamepuansi ona xposiu

tin sheet/ Memaniuyecrue 1ucmbi

asbestos sheet/ acbecmosnbie nucmsi

any other spectfy/ ecau Opyeoe, ymounume

10
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7.9. Sanitation / Canumapno-zuzueHuueckue yciosun

Is there a latrine with a pan / Ecme au canysen emecme ¢ ynumazom?

Is the soak pit sealed / Ecme zaxperman unu omemoiinoe ama?

Is there a vent pipe / Ecmb au eenmuiayuonnan mpyba?

Is there a water seal / trap for waste water in the kitchen? / Ecmes au y 6ac na kyxne xanaaruzayu-
OHHAS MPpYDa uiu cmecumenv 018 CIMOKQ 800bL?
B Where does the waste water go to? / Kyoda copaceisaemcs soda?

7.10. type of fire place and fuel used / mun neuxu u ucnoaviyemozo monnuea

11
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8. SKETCH OF HOUSE PLAN/ Jcku3 naaua doma
8.1. Area of the house sq.m / Ilnowaos ooma 6 xe.m.

8.2. Number of rooms/ Koauuecmeo komuam

12
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9. SKETCH OF HOUSE SECTION\ DCKH3 KOMHAT /10OMA

13

Housing Survey Questionnaire
AnKema NCUTUNHOZ0 UCCALO0EAHUR
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10. PHOTOGRAPHS \ @OTOI'PADHH

14
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AHKEMA JHCUARUHO20 UCCTEOOBAHUA
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MATERIAL: COST AND TRANSPORT

MATEPHAJIBI: PACIIEHKH H TPAHCHOPT

Appendix - 2.2

No ITEM\ RUSSIAN} UNIT \ COSTIN TG\ TOTAL COST \
HA3BAHHE PYCCKHH KOAHYECTBO | CTOUMOCTD Obll]AA
B TEHI'E CTOHMOCTD
] Clay [ nuna m° !
a) Material 1) mamepuan
b) Transport 2) mpancnopm
2 Concrete block | JKenezobemorinui each \ ooun
e baoxu
3 Crush stone Hlebens m 3
a) material 1) mamepuan
b) transport 2) mpancnopm
4 Dust stone Kamennuoie m°
a) material ROPOULOK
b) transport 1) mamepuan
2) mpaucnopm
5 Sand Ilecox m-
a)material 1) mamepuan
transport 2) mpancnopm
6 Cement Lemenm bag \ meuiox
7 Uncut timber Heobpesannas m°
a) cost 00CKa
b) transport 1) yena
2} mpancnopm
8 | Costoftimber Cmoumocmy m>
cutting 0bpe3xu O0CKU
9 Cut timber Qbpeznasn oocka m >
a) cost 1) yena
b) transport 2) mparncnopm
10 | Asbestos for roof Acbecm ons m >
a) cost Kpblii
b) transport 1) yena
2) mpancnopm
11 Tin corrugated | Koppecuposanua m *
(roof) A MemanauiecKasn
a) cost KpOBASA
b) transport 1) yena
2) mpaucnopm
12 | Flat metal (roof) Jlucmosou m >
a) cost Memania
b) transport 1) yena
2} mpancnopm
13 Felt Boiirox m 2
a) cost 1) yena
b) transport 2) mpancnopm
14 | Polythene sheet Pybepouo m >
a) cost 1) yena

b) transport

2) mpancnopm

]
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15 Bitumen Bumym kg \ ke
a) cost 1) yena
b) transport 2) mpancnopm
16 Asbestos sheet Acbecmosntu m >
flat JUCM 2NA0KUL
a) cost 1) yena
b) transport 2) mpancnopm
17 Hard board JIBIT m >
a) cost 1) yena
b} transport 2) mpaucnopm
18 Plywood Danepa m >
(minimum 15 1) yena
mim} 2) mpancnropm
a) cost (Munumym 13
b) transport MM)
19 Card board Kapmon m >
a) cost 1) yena
b) transport 2) mpancnopm
20 Polystyrene Ienoniacm kg \ k2
a) cost 1) yena
b) transportation | 2) mpancnopm
21 | PVC 10 cm pipe Ipybor m
non pressure naacmuxoewvie 10
a) cost CM HE
b) transportation | Ppeccuposanubie
1) yena
2) mparcropm
22 | Asbestos concrete bemonnuwie m
pipe 10 cm mpyber 10 cm
a) cost 1) yena
b) transportation | 2) mpancnopm
23 Cane Kamvrut kg '\ ke
a) cost 1) yena
b) transportation | 2) mpancnopm
24 Tool hire Texuuxa Ha per day \
a) excavator npoxam Kaxcovli Oenb
b) electrisaw 1) sxcrasamop
¢) concrete hand | 2) saexmpoaona
mixer mel
3) bemonomeuid
AKA PYYHOA
25 Skills Pabovas cuna per day \
a) mason 1) kamenwgux | kacicowvill OeHb
b) carpenter 2) naomuux
¢) unskilled 3) nodcobuwie
padouue
26 Glass 3 mm Cmexio 3 mm m*
27 Gypsum Tunc ] ton\ /
a) cost 1) yena WOHH

2
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b} transportation | Z2) mpancnopm
28 Angle iron Keneznvie 1l m
a) 2¢mx2cm yeonxu
b) 3 cmx 3 ¢m 1) 2cmx2cem
c) transportation | 2) 3cmx3cm
3) mpancnopm
29 Tee iron (I) Keneznvie 1l m
a) 7,5x12,5cm yeoaxu 1-
b) 10 x 15 ¢m 0bpaznot hopmbi
¢) transportation | {) 7.5 x 12,5 cm
2) 10x 15 cm
30 Toilet pan Vuumas one \ oouH
31 | Doors with door Heepu ¢ m >
frames OBePHBLIMU
pamamu
32 Windows with (OKHO cO m ’
glass CMEKAOM
33 | Glass wool 10 cm Boitinox ons kg m*
thick CMEKN0BAMbI 1 1’
34 steel Memanauueckas ton
reinforcement apmamypa MOHHA
a) cost 1) yena
b) transport 2) mpaucnopm
35 Bricks Kupnuvu 1000 numbers
a) cost 1) yena 1000 wmyx
b) transport 2) mpancnopm
36 Felt blanket Boiinox m >
a) cost 1) yena
b) transport 2) CHIOUMOCHb
37

3
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Appendix - 2.3

DORMITORY SURVEY QUESTIONNAIRE
AHKETA VLA ITPOBEJIEHHA HCC/IIEJOBAHHA B OBHTENKHTHAX

1. Dormitory Information \ Hugpopmanua o6 obumesncumuu
1.1. Name of dormitory \ Hazsanue obwesxcumus

1.2. Location \ Mecmonaxoxcoerue

1.3. State owned \ [ ocydapcmeennoe Enterprise owned \ [punaodnexcum

nPeONPUSTINUIO

1.4. If enterprise owned, then name of enterprise \ Ecau npunadaescum
RPEOnpUSIMUIO, VKANCUME e20 HA38AHUE

2. Marital Status \ Cemeitnoe nonoaxcerue
2.1. Name \ Hwus

2.2. Age \ Bospacm

2.3.

| Single \ He zamyoicem (e oxcenam)

Married \ 3amyorcem (cenam)

With children or wife \ Ecme demu unu scena
2.4, If married does husband \ wife live with you? \ Ecau zamyoces, sxcusem nu eam
MYIC € 8aMU?

2.5. If with children do they live with you? \ Eciu ecmb demu, mo sicusym au oHu ¢
eamu? |
Detail of children \ Hngpopmayus o demsx:

Member \ Ynen cembu Sex \ loxr Age\ Bospacm

3. Residence and Employment\ Mecmo scumenscmea u paboma
3.1. How long have you been employed in the enterprise? \ Ckoabko epemenu ab
3AHUMAEMECH NPEONPURUMAMENLCMBOM?

3.2. How long have you been living in the dormitory? \ Kax do:120 8wt orcuseme 6
obwyexcumuu?

1
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3.3. How long have you not \ Kax doneo ast He:
a) worked at the enterprise? \ pabomanu na ceoem npeonpusmuu?

b) been paid by the enterprise? \ noayvaeme 3apnaamy om ceoezo npeonpusmusn?

3.4. How much do you pay for\ Ckoavko sur naamume 3a:
a) staying at the dormitory? \ nposrcusarnue 6 obwencumuu?

b) for utilities? \ kommynarvuvie ycayeu?

3.5. How do you earn your living now? \ Kax eet sapabamuieaeme cebe Ha
cyujecmsoeanue?

3.6. If 1t 15 by buying and selling then \ Ecau xynneii-npodasrcen, mo
a) what do you buy and sell? \ umo 6st npooaeme-noxynaeme?

b) where do you buy? \ 20e st noxynaeme?
¢) where do you sell? \ 20e ebt npodaeme?
d) Do you manufacture what you sell? \ Bu: npoussodume mo, umo ebt npooaeme?

¢) How much do you invest every day in your business? \ Croabro bt xnadviéaente
KANCOBLU OeHb 8 6aiil busnec?

f) How much profit do you earn each day? \ Ckoavro npuboiiu evt noryvaeme
KadicOvid OeHb?

g) Is there a greater demand for what you sell than you can take care of? \
Cywecmgyem v Ha 6aut mosap 6oee 8biCOKUL CRPOC, YeM 8bl MONCEME
HPEQNOICUMD !

h) What problems do you face from the police \ tax department for buying and
selling? \ Kaxue npobremer y 6ac 6o3nukaiom ¢ Munuyueli \ ¢ Ha1020604 UHCheKyues
npu Kynie-npooaxce?

4. Skills \ Haevixu
4.1. What skills do you and your husband \wife possess \ Kaxumu nagvixamu
graoeeme 8bl \ 8auia yHeena?

4.2. What would you require to practice your skills \ Ymo san nyocro, yumobu

NPUMEHUME CBOU HABBIKU?
2
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5. Income and expenditures \ foxoowsr u pacxoowvr

5.1. Income \ doxo0ul

a) What do you earn per month \ kaxog eéaw escezoonbiit 00x00 ?

b) What does your husband \ wife earn per month? \ Cronexo 3apabameieaem saut

Mmyxc \ sawa xceHa ?

5.2 Expenditure \ Pacxoowi

[tem \ Haumenosarue

Expenditure \ Pacxodwi

Percent \/Ipoyenm

1. Food \ flumarue

2. Transport \ Tpancnopm

3. Clothes \ Ooexcoa

4, Rent \ Apenoa

5. Utilities \
Kommyrnanonsie yciy2u

6. Health \
30pasooxpanerue

7. Education \
Obpaszosanue

100

6. Future Plans \ bydyujue niansi
6.1. Do you wish to stay in the dormitory or would you like to move 1f you had a
choice? \ Xomenu 61 861 ocmamuCs 8 00WeHCUMUU WU nepeexamp, eciu ) 6ac

Byoem 803MONCHOCb !

6.2. Have you thought about your future source of income? \ 3adymuieanuce au vt 0

gauiem 6yoyuiem uCmoyHure 00xo008?
6.3. If yes, what have you thought? \ Ecru 0a, mo umo evt Oymanu?

7. Plot ownership \ Baaodenue 3emenvnvim yHacmxom

7.1. Do you own a plot in one of the settlements? \ Hayeemu au ebt 3emenvrbii
VHACMOK 8 OOHOM U3 MACCUBOS?

If yes, give the plot number and the name of the settlement \ Ecau 0a, mo nasosume

HOMED VHACMKA U HA3GARUE MACCUB.

7.2. How much can you invest on building a house? \ Kaxyrw cymmy sot modceme

8LOJICUMB 8 CIMPOUMENLCINEO OoMa?

8. Savings \ Coepexcenin

How much can you save in one month \ Kaxyrwo cymmy est mooxceme cakoHomume 6

MEYEHUU MeCAYAd

500 tg \ 300 menze
750 tg\ 750 mence

less than 500 tg \ menoviue 500 menze

3

1000 tg \ 1000 menze
1500 tg \ 1500 menze
2000 tg \ 2000 menee

DORMITORY SURVEY QUESTIONNAIRE
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Appendix - 2.4

ENTERPRISE QUESTIONNAIRE
AHKETA JVTA HCCIIEJOBAHHA B ObJIACTH HHPEJ/[IIPHHHMATE/TBCTBA

1. Enterprise data\ [annsie 0 uacmuom npeonpuamuu

1.1. Name of entrepreneur \ @./.O. npednpunumamens

1.2. Type of enterprise \ Tun vacmnozo npeonpuimus

1.3. Address of enterprise (and of home 1if different) \ Aopec npeonpusmus (u doma, ecru onu
OMAUYAIOMCS)

1.4. Distance of enterprise from the place of residence \ Paccmosanue om eawett pabomut 60
MeCma JCUMeIbCmeda

1.5. Date since operational \ [Jama omkpuimus npednpuimus

1.6. Does it have a permit? \ FEcmeb nu y 6ac paspeweriue
a) if no, then why not? \ ecau nem, mo nowemy?

b) if yes, what steps were required to get it? \ ecau da, mo umo 8bt coenaiu umobsl NOAYHUMb
eco?

1.7. Description of business \ Onucanue buzneca.

2. Data regarding entrepreneur \ annsie 0 npeonpunumamene
2.1. Marntal status \ Cemetinioe nonoxcenue

Married \ 3amyxcem (xcenam)

Single \ He 3amyoicem (xonocm)

With children \ ¢ demoumu

1
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2.2. If married, then what does the husband / wife \ Ecuu samyocem (icenamuwl), pabomaem iu
gaiul
My (oicena)?

work separately? If yes, then as what? \ omodensno? Ecau 0a, mo xem?

work at the enterprise? \ pabomarom 6 amom dice npeonpusmuu?

2.3. If with children \ ecau ¢ demomu

Number \ Ynen cembu Sex \ [lon Age \ Bozpacm

2.4. What were you doing previously, with dates? \ Yewm et 3anumanuce panvuie, yragxicume
oamut?

3. Economics of the enterprise \ DxkonoMuueckue Oannsle 0 HacmHoOM RpeonpuUAnUU
3.1. What investment did you make to establish the enterprise if any? \ Kaxue eroxcenus goi
coenait ONA OMKPLIMUSL CE0€20 HYACMHO20 NPEONPUAMUSL?

3.2. What investment do you have to make daily /weekly/ or monthly to keep enterprise going? \
CROILKO Gbl 8KAAOBIGAEME Bbl De1aeme edceONnesHO /enceHedeNbHO! KAXCObli MecAY YMoObl
NOOOEPICUBAMb OEAMENBHOCHTL 6AULE20 NPEONPULIMUL.

3.3. What are your returns on your investment daily /weekly/ or monthly? \ Kaxogbi sauu
00X00bl OM BAWLUX BAOINCEHUI EHCEOHEBHO / eNCeHedeabHO/ KANCObIU Mecay!

3.4.

_| Isthere a demand for your products / enterprise? \ Ecme au cnpoc na sawy npooykyuio?

3.5. If yes, then what are the problems in your expanding the enterprise? \ Ecau da, mo xaxue
npobnemol y 6ac CYWeCcmeyiom npu pacuiupenuy npeonpuimun?

3.6.

Do you employ anyone in your enterprise? \ Hanumaeme Jiu 6ot kozo-nufyos cede Ha
npeonpusamue’?

2
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3.7. If yes, how many? And how much do you pay them?\ Ecau da, mo cxonvxo? H cxonwvro 6bi
um naamume?

3.8.

| I1Do you have any assets? \ Ecmo au y sac Opyzue ucmoynuxu 0oxooa?
3.9. If yes, what are they? \ Fcau da, mo xaxue?

4. Comments \ Jonoanumenvusie ceedenun

3
Enterprise questionnaire \ Awkema ona uccaedoganua ¢ obracmu npeonpUHUMAMelbCmed
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